Quick Reference Guide — Customer Admin

The Digital Banking IQ™ Premier (DBIQ-P) Customer Admin senice provides FI Administrators with the

capability to manage (business) customer and user accounts, senice permissions, report permissions, and
transaction limits.

Customer Level Management

To access the Customer Admin senvice, log into the DBIQ-P FI Admin application, and select Corporate
Users from the senice group dropdown menu, and then the Customer Admin service tab.

Corporate Users v Customer
R - | i
Customer Administration
Customer Search Please enter search criteria to display customers

Customer Code AND  Customer Name W Search

Customers Accounts Customer Numbers Reports Add Customer

Show 25 W entries Search:

Customer Code 4 Customer Name Segment Code Address Go to Customer Detail Edit Delete

111 Main Street

N »
‘aaaaaa aaaaaa CORPORATE Pivorshie) GA 22504 Accts Users J_ﬂ p | €l
abecorp ABC Corporation CORPORATE Main Street Accts Users g A &
ABCCorp001 ABC Corporation 001 CORPORATE 123 Cash Street Accts Users 8 A &
ABCCorp002 ABC Corporation 002 CORPORATE 123 Cash Street Acots Users & A &
ABCCorp003 ABC Corporation 003 CORPORATE 123 Cash Street Accts Users Uﬁ ’7 cﬂ

Customer Numbers

The first step in adding a new customer is to add the “Customer Number” (also known as the “CIF”)
associated with the customer on the core banking system. This number is important because it ties the
customer information on DBIQ-P to corresponding customer information on the core banking system.

Accounts Customer Numbers Reports Add

Search:

To add a new customer number, click the “Customer Numbers” link at the top of the customer list in the
Customer Admin senice. This brings up the Customer Numbers page, where you can search for existing
customer numbers and add new customer numbers. To add a new customer number, fill out the Number
field with the desired number, and then fill out the Name field with a name you would like to associate with
the customer number and click “Add”.

Mumber (20) | 1111111 Mame (40) [Premierine ] | Add

% Edit View Delste

=Y =Y
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l Corporate Users v- Cus m

Customer Numbers

& Added Customer Number 111111111 - Premier Inc

Search

Number Name

Search
Customer Numbers Number (20) Name (40) Add
Customer Number LEL T G Edit View Delete
111111111 Premier Inc A & &

Return to Customer Admin

Adding A New Customer

Once the number is added click “Return to Customer Admin”, then click “Add Customer” to continue with the

process of adding a new customer.

ts Customer Numbers Reports Add Customer

‘ustomer Detail Edit Delete
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Add Customer
i- P i Return to Custemers.
Customer Login Information Customer Contact Information
* Customer Cods (12) * Contact Name (40)
* Customer Password (12) Telephone (25)
* Retype Password (12) Fax Number (25)

* Enable Date (10} | 9/10/20 Miscalaneous Data (25)

E-Mail (255)
Customer Name and Address

Additional Information

* Customer Name (40)

* Address 1 of 2 (40) Merchant ID (6)
Addrass 2 of 2 (40) Affiiate Bank | None v
City (25} Billing 1012 (22)
State o Province (25) Billing 2 of 2 (22)
Postal Code (20) * Market Sagment | - Select a Market Sagment - v 5:)
Comparyy Tax ID (4 or 10} * Customer Number (20) I<]
Secondary Administrative Approval Ovyes®hyg
User Experience | BFS &
Add Reset Cancel
Customer: IFS Product Managsment | Requested By: Doug Morgan | Requested Time: Thu Sep 10 21:30:24 EDT 2020

Onthe Add Customer page, enter the required information, and any optional information as desired. The
Customer Code is important because it becomes the Customer ID that end user will be using to access the
system as well as User ID and Password. Customer Code can be up to 12 alphanumeric characters and
must be unique in the system. Typically, a shortened version of the business name, the primary business
CIF ortax ID could be used for the Customer Code.

Depending on system configuration, you may or may not be asked to enter a customer level password.

“Enable Date” represents the date which end users for the customer could begin logging into the system.
End users will be blocked from accessing the system before that date.

“Customer Name” and “Address 1 of 2” are customer level fields that represent the business actual name
and physical address, and are used for such things as Wire Transfer originator information.

“Contact Name” is the name of the primary contact at the customer for interaction with bank personnel.

“Market Segment” represents a package of products and services that are available to the customer. Market
segments are usually defined as part of the system implementation process with help from Bottomline
consultants. Common uses are to create a package of senices typically used by corporations and a
different package of senices used by small businesses. Selectthe segment appropriate for the customer
being added.
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“Customer Number” is also commonly known as “CIF” and represents the ID of the customer on the core
banking system. Search for and select the appropriate customer number for this customer.

Cu Contact Infor

Select Customer Number
Number Name Action

11111111 Premier Inc Use

Miscellaneous Data (25)

E-Mail (255) = doug.morgan@bottomline.com

Additional Information

Merchant ID (6)
Affiliate Bank | None v
Billing 1 of 2 (22)

Billing 2 of 2 (22)

* Market Segment | Premier Corp v ﬁ
* Customer Number (20) [ 11111111] ©
y Administrative Approval Oyes®@no

“User Experience” is the type of user interface the customer will access—the older BFS user interface, or the
new DBIQ-Premier user interface. Select “Premier” as the user experience option, and further contentin this
guide assumes the added customer has this setting.

User Experience | Premier

Premier

When all the information is complete, click the Submit button. When the customer is created in the system,
the customer management view will appear with the Accounts tab selected.

Account Permissions

Customer Info: Premierinc - Premier Inc
Market Segment: Premier Corp

" Customer Info | m [ services | [ | [ acHc | [ Approval Reas | [ Limits | [ Reports | [ Users | | Retur to Customers |

Search for Accounts Add Account

IFSPM1 Banks  IFSPM1 - Demo Bank v AND  AccountNumber % 001 Search Clear

Search Results

Show | 25 W entries Search:

& Account "

| ] Account Number Account Name - S Bank Q Currency e Edit Delete
Type
O 0010000001 Coneentration Account DDA IFSPM1 usp 2 &
m] 0010000002 Accounts Payable DDA IFSPM1 usD P x5
(@] 0010000003 Payroll DDA IFSPM1 usD 2 &
0 0010000004 Commercial LOC LN IFSPM1 usD 2 &)
m] 0010000007 Disbursement Account DDA IFSPM1 usp P &
Showing 1 to 5 of 5 entries lI‘ IE
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Account Permissions

On the Accounts tab, you can search for or add new accounts to associate with the customer. Accounts
must be added to the system before they can be access by the customer. To add a new account to the
system, click the Add Account link to bring up the Add Account popup page.

Account Information

*Bank | IFSPM1 - Demo Bank e
* Account Number (34)
* Account Mame (40)
* Currency | USD - US Dollar e
“#ccount Type | DDA - Demand Deposit Account
DPV Account ID (34)
Account Nickname

Enable Imaging Unselect All

Previous Day Report Images

“

Same Day Report Images

Account History Images

BR Multi-Day Activity Repart Images
BR Previous Dray Quick Reports Images
BR Same Day Quick Repors Imagas
Exception Report Images

Exception Report Images

Raverse Pos Pay Images

Reverse Pos Pay Images

Stop Paymeant Images

Stop Pay Report Images

BR Statemant Report Images

Depaosit Item Detail Data Images
Depaosit lterm Detail Data
ACH Pre-funding

Interactive Voice Response

000000 aQaa

oooe

Allows Drafis In Wires

Add Clear Cancel

Fill out the required Account Information and the optional information as desired. DPV Account ID can be
used if the account number on the core banking system is different that the account number being displayed
to the end user in Premier. Bottomline consultants will help with the account number mapping strategy if one
is required. If not, this field can be left empty. The Account Nickname field can be set here, and can be
modified by corporate administrators in the Premier user interface.

If the account is expected to support check imaging, typically you would check all of the Enable Imaging
checkboxes (Select All). In addition, if deposit item detail reporting is supported, check the Deposit Item
Detail checkbox. Interactive Voice Response and Drafts in Wires are no longer supported, so those boxes
can be left unchecked. If ACH Prefunding is set up, then a check box for ACH Prefunding will be show. Do
not select this box unless this account is the account to be used to receive prefunding transfers. Typically,
that is a single unique account in a system, so the ACH Prefunding checkbox should most likely not be
checked.
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To associate accounts with the customer, search for the desired account number(s), select the checkbox for
each desired account on the account list, then click Submit.

Permittad Accounts
Show | 25 * entries Search:
Account
L Account Number Account Name # ¢ Bank ¢ Currency ¢ Edit Delete
Type
0010000001 Concentralion Account DDA IFSPM1 usD 2 s)
0010000002 Accounts Payabla DDA IFSPM1 usD P s
0010000003 Payrall DDA IFSPM1 usD P 5]
0010000004 Commercial LOG LN IFSPM1 usD 2 5]
0010000007 Disbursement Account DDA IFSPM1 usD 2 s
Srovig 115 of Srk (] 1) (][]
Submit || Reset
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Service Permissions

Once the desired accounts are added and associated with the customer, the next step is to give the
appropriate “senice” permissions to the customer. Clicking on the “Senvices” tab in Customer Admin brings
up the list of available senvices within the customer’'s Market Segment. By default, all senvices within the
market segment are selected. Unselect (or select) the appropriate senices. Scroll all the way to the bottom
of the page and click Submit.

Edit Customer Services

Customer Info: abccorp - ABC Corporaticn
Market Segment: Corporate Market Segment

Customer Info Accounts M Permissions ACHC

Service Info
[(JsELECT ALL
ACH

ACH Batch Activation

ACH Batch Approval

ACH Batch Maintenance
ACH Exception Report

ACH Participant Maintenance
ACH Report

ACH Reversals

-~ g™

ssitive Pay ».
Fositive Pay File Import
[0  SEPayment Admin
D Fayes Setup
D Fayment Activity Report
D Payment Admin
D FPayment Approvals
D Fayment Reversal
FPassword Report
[J  Small Business ACH
D Fayment Report
D Fayments
D Tax Paymenis
D Tax Report
Stops
Stop Payment
Stop Reporis
Submit Reset
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Account to Service Permissions

After accounts and senices have been permitted to the customer, the next step is to permit specific accounts
to be used with specific senices. To access the account permissions page, click on the Permissions tab
within Customer Admin. The account-senice permissions matrix will be displayed with a list of all the
accounts and each senice or function in the system. Check the permission boxes for each account and

senvice as appropriate for the customer. Once all selections have been made, click Submit.

Edit Customer Account Permissions

Customer Info: Premierinc - Premier Inc
Market Segment: Premier Corp

 customernfo | [ Accounts | [ Services | [[EUFTIIT [ ACH Companies | [ Approval Reqs | | Limits | [ Reports | | Users | [ Returnto Gustomers |

Customer Account Permissions

Show | 50 W entries

Search:
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BR - BR - Book Book
Acct
Bank # Acct Num Acct Name 3 Previous Same Transfer Transfer Money Positive
ULD Day Rpt. Day Rpt. From To Loans Transfer Pay Stops
O 0 O O ] O O O
IFSPM1 0010000001 Operating Account (USD) DDA
IFSPM1 0010000002 Payroll Account (USD) DDA
IFSPM1 0010000003 Capital Account (USD) DDA
IFSPM1 0010000004 Commercial Loan {USD) LN O O @] @]
IFSPM1 0010000007 Disbursement Account (USD) DDA
Showing 1 to 5 of 5 entries @ E E
Submit Reset
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ACH Company Permissions

For customers with ACH payments functionality, one or more ACH Companies must be created and
permitted to the customer. To add and manage ACH Companies, selectthe ACH Companies tab.

ACH Company Administration

Customer Info: Premierinc - Premier Inc
Market Segment: Premier Corp

" Customer Info " Accounts | I. Services | | Permissions. II

| Approval Reqs ( Limits Reports II ( Users ‘ |‘ Return to Customers |

ACH Companies £dd ACH Company
Show 10 % entries Search:
Company ID Company Name 4 Pre-funding 4 Detail Edit Delete
111111111 Premier Inc No & 2 &
Showing 1o 1 of 1 entries First | | Previous | | 1| | Next| | Last

To add an ACH Company, click the link to “Add ACH Company”. Setthe ACH Company ID, ACH Company
Name, and set the future date limit (number of days ahead that a customer can create ACH payments).

Choose whether payments will require approval or not. Choices for approval requirements for ACH
Companies include:

e no approval required (“None”),

e whether the same user must approve their own payments (“Same User Required” — not
recommended),

e whether the same user may approve their own payments (“Same User Allowed”) or
o whether another user must approve payments (“Different User Required”).
Typically, None or Different User Required are commonly used.

Check the box to Allow Same Day ACH Payments for this ACH Company ID if the customer wishes to use
this ACH Company ID to send same day ACH payments.

Check the box to Allow Balanced Batch Import for this ACH Company ID if the customer will be using this
ACH Company ID to import NACHA formatted external file into DBIQ-P and the external file contains an

offset transaction per batch. This flag instructs the system to ignore the offset entry in user origination
permissions validation and limits calculations.

AH Company Creatn ]
* Company |D (10)
* Company Name (18]
* Future Date (0-365) | 1
* Enable Pre-funding (O ves @ Mo
*Approval | MNone b
* Allow Same Day ACH Payments [

* Allow Balanced Batch Import [
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Depending on the system configuration, each ACH Company for a customer may need to be associated with
at least one offset account. If presented with an Offset Account selection list, select the appropriate
accounts that are valid for use with this ACH Company.

Transaction Types define the NACHA Standard Entry Class codes that are available for use with the ACH
Company. Select the appropriate codes from the list, then click Add to add the new ACH Company and
associate it with the customer.

Offset Accounts

[ permit for Offset Bank Account Number Account Name
25253636 123123123 Checking
] 25253636 123456789 Alternate Checking
D 25253636 23235252 savings account
| permit Tran Type Transaction Types
CCD w/Addenda, Credits
] CCD w/Addenda, Debits
O CCD w/Addenda, Mixed Credits and Debits
O IAT wiAddenda, Credits
O IAT wiAddenda, Debits
PPD wiAddenda, Credits
O PPD wiAddenda, Debits
] PFPD wiAddenda, Mixed Credits and Debits
Tax Payment
] Telephone-Initiated Entries, Debits
O WEB w/Addenda, Debits
Add Clear Cancel
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Approval Requirements

The next step in customer setup is to establish approval requirements for various payment types. Click on
the “Approval Regs” tab in Customer Admin to view the Approval Requirements page. Inthe ACH Approval
Requirements section, set the approval requirement on ACH templates for this customer. When a template
is created or modified, the changes need to be approved based on this requirement. The choices (“None”,
“‘Same User Required” — not recommended, “Same User Allowed”, “Different User Required”) are the same
as for ACH Payments, but approval requirements for ACH payments are set per-company on the ACH
Company add/edit page on the ACH Companies tab.

ACH Approval Requirements

h |
Customer Level Approval Requirements for ACH Saalser Requltad
Customer Level Approval Requirements for Pass-Thru Files: Same User Allowed
Customer Level Template Approval Default: /_Different User Required (J Reset All Approval Requi

When checked, Reset All Template Approval Requirements will change the template approval requirement for all users, all companies and all transaction types for this customer to the customer level
default. If the template approval requirement is changed to None, this will update the state of any templates pending approval to Template Approved.

WARNING: Customer Premierinc has no Users permitted to ACH Template Approval

The checkbox for “Reset All Template Approval Requirements” is used when changing the approval
requirement for a customer. For example, if the customer had previously required approvals on ACH
Templates, and needed to have approvals turned off, then checking the reset box would change any
template pending approval to no longer require approval. For the original setup of a customer, checking the
reset box will have no effect.

Customer Level Small Business Payee Approval Default is the setting that determines whether changes to
DBIQ-P payees would require approval. If the customer does not have Simplified Payment senices, this
setting can be ignored.

Customer Level Transfer Approval Requirements sets whether account transfers require approval. Choices
are “None” and “Different User Required”.

Transfer Approval Requirements.

Customer Level Approval Requirements for Transfers
Customer Level Approval Requirements for Transfers: +/ Mone

Different User Requirad

Customer Level Approval Requirements for Wires has three selections. One for “repetitive” or template-
based wire payments, one for “free-form” wire payments, and one for creating or updating wire templates.

Choices for each are “None”, “One Approver’ and “Two Approvers”.

Wire Approval Requirements

Customer Level Approval Requirements for Wire

Repetitive Wires: None v
Free-Form Wires: e
Tamplate Approval: +/ One Approval

Two Approvals

Once the selections are made in all sections, click Save. Even though some fields may be pre-filled on the
approval requirements screen, selections do not go into effect unless the Save button is clicked.
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Transaction Limits

On the Limits tab in Customer Admin, set the customer-level overall limits over all users. Depending on the
customer level senice permissions, appropriate limit sections will appear. The default, pre-filled limit values
are based on settings in the Target Market senice. These limits may be adjusted by customer.

Limits available for setting include Loans, Transfers, Wire Transfer, Customer Overall ACH limits or Overall
ACH Company limits (bank level configuration), and Mobile Deposit limits (bank level configuration).

Customer Limits

Customer Info: Abccorp - ABC Corporation
Market Segment: Sample

Customer Info [ | Link Cust Numbers. [ Accounts [ | Services [ | Permissi 1 ACH Cc i [ Approval Regs | w | Reports | Users | | Return to Customers |

Customer Level Loan Limits

Entry/Txn Entry/Day Max # Per Day

All Accounts 10,000.00 100,000.00 20

Customer Level Book Transfer Limits Note: Limits Apply To “From”Accounts Only.
EntryiTxn Entry/Day Max # Per Day

All Accounts 10,000.00 100,000.00 20

Customer Level Wire Limits Note: Customer Level Wire Limits are currently enabled for this Customer

EntryiTxn Entry/Day Approval/Txn Approval/Day Last Modified

10,000.00 100,000.00 10,000.00 100,000.00 Andrealb AndreaAdmin 02/10/2021 11:34:57 EST

Customer Level Wire Settings

Enable Intemational Wires [ Enable Extended Remittance

Customer Level Overall Daily ACH Limits (per effective entry day)

Total Initiation Limit | 777 777.00 Total Approval Limit | 888 332 00

@Apply Overall Limits to Customer {Set limits here) 'C:'Apply Overall Limits to ACH Company (Set limits on ACH Companies tab)

Customer Level Mobile Deposit Limits

User Per Deposit Limit Customer Daily Deposit Limit
All Accounts 10,000.00 20,000.00

Submit Resel

In addition to limits, depending on system configuration, there may be customer level wire transfer settings
available to enable the customer to send international wires (‘Enable International Wires” checkbox) and to
enable extended remittance information in wires (‘Enable Extended Remittance”).

When all settings are selected as desired, click the “Submit” button.
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Reports

If the customer has permissions to ERD Reports or Online Statements, then a Reports tab will appear. In
the ERD Reports section, select reports appropriate for the customer by checking the “Associate report type’
checkbox. ERD Report selections take effect immediately. It is not necessary to click “Submit” to save the
changes.

ERD Report Permissions

Show | 25 W |entries Search:

Report name Associate report type
]
ACH NOG Report Accounts
Account Analysis Statement TEXT a Accounts
Acoount Analysis Statement HTML Accounts
Test O Accounts
Showing 1 to 4 of 4 entries [] [Lst]

To assign specific accounts for a selected report, click on the Accounts link for the report. This will bring up
an account selection modal. Highlight the desired accounts on the left in the “Available Accounts” box and
press the right arrow to move those accounts to the right to the “Associated Accounts” box. Click Submit
when all the desired accounts have been selected.

Available Accounts Associated Accounts
0010000004 - Commercial LOC (USD) - Demo B 0010020001 - Concentration Account (USD) - De
0010000002 - Accounts Payable (USD) - Damo E

0010000003 - Payroll {USD) - Demo Bank
- 0010000007 - Disbursement Account (USD) - De

Submit Cancel

In the Customer Statement Permissions section, the account-statement permissions matrix will be displayed
with a list of all the accounts and each available statement type. Check the permission boxes for each
account and statement type as appropriate for the customer. Once all selections have been made, click
Submit.

Reports
Customer Info: abccorp - ABC Corparation
Market Segment: Corporate Market Segment
Customerinfo | | Accounts | | Services | Permissions | | ACH Companies | | ApprovalRegs || Limits | | Reports | | Users | | Retum to Customers
Customer Statement Permissions
Show 25 w  enfries Search:
Bank % Acct Num Acct Name $ e $
Type DDA Loan
IFSPM1 0010000001 Operating Account DDA O
IFSPM1 0010000002 Payroll Account DDA O
IFSPM1 0010000003 Capital Account DDA ]
IFSPM1 0010000004 ‘Commercial Loan LN O
IFSPM1 0010000007 Disbursement Account DDA [m]
IFSPM1 ® Loan IL O
IFSPM1 4 G Loan LoC O
Showing 110 7 of 7 entries First| [Frevioss| [ 1 [Next] i3t
Submit Return to Customer Admin
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User Level Management

Once the customer is created and all customer-level permissions and limits are set, you can add users under
the customer. Users inherit the permissions and limits defined at the customer level, but can be further
restricted with in those limits if desired.

To add a new user, select the “Users” tab and click the “Add User” link.

Feporls ﬁ Return bto Customers

Add User

Search:

Detail Edit Delate Copy

The Add New User page will display. Fill out the required user information and any optional information
desired.

Add New User

Customar Info: Premizrne - Pramier Inc

[ e it s JE T [ epe—

User Login Information Service Info
* User Code {12 | JoeSmith Copy permissions fram exsting user | -- None - o
[ seLecTALL e AL
* User Paggward (B) | =w==== ACH

* Retype User Passward (B) | e [ ACH Bateh Activation

[ ACH Baich Agproval

I ACH Batch Maintenance
ACH Tempilate Appraval
* Uiser Harne {40) | Joe Smith ACH Impsort

User Name and Address

Address 1 of 2 {40) | 123 Any Strest B AcH impert
ACH Pass-Thry
Address 2 of 2 {40)
I ACH Pass-thru Report

City {25) | Allanta B ACH PassThiu

State of Provinee (25) | GA M acH PT Agproval
AT Hlive P
Postal Code {20) | 34534 ACH Posilive Pay
Excaplion Decisions
User Contact Information Payment Rules
Wietw Oxily

Adrinistration
 Contact Name (40) | Jaa Smith

B Aamin Approval

Telephone (25)

1 Audit Regant
Fax Number {25) User Adeiin
Miscallaneows Data (25) ALERTS
[ fleits
* E-Mail (255) e
Baak Tranafer
il Account Transfers
Additienal Infermation B Ao
Book Approval

Book lmpart

Book Transter Repart
*User Type | Admin W BR - Previous Day Aol

* Dashboard Style | Permission-Deiven W B Transaction Download

* Enalnle Dabe {10) | 0BA152020

L] ER - Same Dav Rol.

Depending on system configuration, you may or may not be asked to enter a user password. If so, then the
password must meet the password complexity guidelines for your financial institution. If not, then the system
will generate a password for the new user. In either case, this password is only for one-time use, and the
user will be required to change the password the first time they log in.
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User address fields are pre-filled based on the address information for the customer.
“Contact Name” is pre-filled based on the contact information for the customer.

The user email address is an important field as this address is used to send the user login information for
security validation.

“Enable Date” represents the date which the user could begin logging into the system. The user will be
blocked from accessing the system before that date.

“User Type” offers the choice of “Admin” or “User”. An Admin has the option for access to certain functions
in the system, such as User Administration and Audit Reporting, to which regular users do not have access.
The first user added to a customer is commonly designated an Admin. Further users are designated as
admins or regular users based on their individual roles.

Authorized users can be exempted from ACH and Wires Approval Requirements set for the customer that
would apply to other users.

* Contact Name (40) | Demo User
Telephone (25
Fax Number (25)
Miscellaneous Data (25)

= E-Mail (255) | janice.cheung@bettomline.com

Additional Information

*Enable Date (10) | 03/24/2020
*UserType | Admin v
" Dashioard Style | Permission-Driven +

User Login Staius (OLocked @ Unlocked

Admin Lock Stalus (O ocked

Bank Lock Status (D) ock

Wire Approval (JExempt @Unexempt
ACH Approval (JExempt @Unexempt

Clear Security Questions [

Last Login 03/05/2021 00:24.26

Senice permissions are presented on the initial user-add screen. The senvices presented for selection are
those to which the customer has permission. You canselect individual senices from the list, or select
another user from whom to copy the senice permissions. If you select a user to copy from, then user
account permissions and limits are also copied.

Once all desired fields are filled, press Submit. Ifthe user creation is successful, you will receive a

confirmation message and, depending on the user senice permissions, tabs will appear for Permissions,
ACH Permissions, Limits and Reports.

Edit User Parmissions

Customer Info: Premicrne « Premier Inc
User Info: JoeSmith - Joe Smith

User Info and Services E i a * ACH Permissions * Lirnits * Reports Return to Users Return to Customers

These tabs allow navigation through the various screens needed to administer end users. An asteriskin
front of the tab label indicates that tab must be visited and values submitted before the user setup is
complete. The “Return to Users” tab leaves the context of this particular user and returns you to the list of
users for the customer. The “Return to Customers” tab leaves the context of this customer and returns you
to the list of customers for the financial institution.
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Account Service Permissions

The next step in setting up a new user is to permit specific accounts to be used with specific senices. To
access the account permissions page, click on the Permissions tab. The account-senice permissions matrix
will be displayed with a list of all the accounts and each senvice or function in the system. Checkboxes will
be available to select if they are checked at the customer level. Check the permission boxes for each
account and senice as appropriate for the user. Once all selections have been made, click Submit.

Edit User Permissions

Customer Info: Premierng - Premier Inc
User Info: JoeSmih - Joe Smith

| User Info and Services | Pemlulnm | * ACH Permissions | | * Limits | | * Reports | | Return to Users | | Retumn to Customers |

User Account Permissions

Show| 50w |enies Swarch:
Mobile BR - BR -
Acet Num Acet Name Deposit Pravious Sama Book Monay Pasitive
Capture Day Rpt. Day Rpt. Transfer Leans Transfer Pay
m| m| m| m| m| 1 m| m|
IFSPM1 0010000001 Operating Account (USD) DDA O
IFSPM1 0010000002 Payrall Acsunt (USD) DDA O
IFSPM1 0010000003 Cagital Account (USD) DDA (]
IFSFM1 0010000004 Commercial Loan (USD) LN O
IFSPM{ 0010000007 Disbursement Accaunt (LISD) DOA O
Showing 110 5 of 5 entries m
Submit || Resst
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ACH Permissions

If a user is permitted to ACH payments, a tab for setting ACH company and transaction type permissions will
appear.

Select the ACH Companies and Transaction Types to which the user should have access. Ifthe useris
allowed to generate “Freeform” ACH payments, that is payments generated directly rather than from a
template, check the box for “Allow Freeform”.

In addition, set the template approval requirement for the user. Different users within a single customer may
have different requirements as to whether changes they make to ACH templates require approval or not.
After all selections are made, press Submit.

Edit User ACH Permissions
Customer Info: Abccorp - ABC Corporation
User Info: demouser - Demo User
User Info and Services Permissions * Limits * Reports Return to Users Return to Customers
User ACH Permissions | Select All
ACH Companies Allow Freeform Transaction Types Template Approval Action
1951234567 - ShopperX CCD wiAddends, Credits None hd
CCD w/Addenda, Debits None v
[J cCD wiAddenda, Mixed Credits and Debits Nene bt
[IAT witddenda, Credits None hd
[1AT wiaddenda, Debits None =
PPD wiAddenda, Credits None
PPD wiAddenda, Debits None v
[JPPD wiAddenda, Mixed Credits and Debits None bt
Tax Payment None
Telephone-Initiated Entries, Debits MNone ™
‘Submit Reset
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User Limits

If a user is permitted to any function that requires limits, a Limits tab will appear. The limits tab contains
various sections depending on the functions to which the user is permitted.

The ACH User Owerall Limits section sets the user’s daily initiation and approval limits. Select between two
options when setting the user limits: (1) an overall set of user limits that govern the aggregate of all ACH
Companies, (2) a set of limits specific to each ACH Company. Bothcannot be set to a value greater than the
customer limit.

When overall limits are selected, the limit fields “pre-fill” with the customer level limits, and

A ACH User's Overall Limits

Initiation Limit per Effective Entry Date Approval Limit per Effective Entry Date
777,777.00 §85,282.00
Maximum: 9,999,999 99999 Maximum: 9,999,999 999.99

¥ Book Transfer Limits

v Wire Limits

¥ Loan Limits

Submit Reset

or

# ACH User's Overall Limits

O comomn

ACH Company Initiation Limit per Effective Entry Date Approval Limit per Effective Entry Date
1951234567 - ShopperX 100,000.00 150,000.00

Maximum: .00 Maximum: .00
1954567890 - Trading Place 200,000.00 300,000.00

Maximum: .00 Maximum: .00

The Book Transfer Limits section sets the user’s transaction and daily total limits, as well as designating
which accounts can be the source(“From”) and/or destination (“To”) for a transfer. The limit fields “pre-fill”
with the customer level limits, and the source/destination options available are those set at the customer
level.

» Book Transfer Limits Note: Limits Apply To "From" Accounts Only.
EntryiTxn Entry/Day Max # Per Day

All Accounts 50,000.00 100,000.00 100
Bank Account Account Name Acct Type

Apply To All hd
IFSPM1 0010000001 Operafing Account FromTo
IFSPM1 0010000002 Payroll Account FromTo v
IFSPM1 0010000007 Disbursement Account FromTo
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The Wire Limits section sets the user’s transaction and overall entry and approval limits for wire transfers.
The limit fields “pre-fill” with the customer level limit and cannot be set to a value greater than the customer
limit. In addition, the “Allow Freeform” checkbox determines whether a user is allowed to create “Freeform”
wire transfers, or whether they are restricted to using a template to create wire transfers.

#  Wire Limits Note: Customer Level Wire Limits are currently enabled for this Customer.
Customer Level Limits 100,000.00 100,000.00 100,000.00 100,000.00
Entry/Txn Entry/Day Approval/Txn ApprovaliDay Allow Freeform

All Accounts 100,000.00 100,000.00 100,000.00 100,000.00

The Loan Limits section sets the user’s transaction and overall entry and approval limits for |oan payments
and draws. The limit fields “pre-fill” with the customer level limit and cannot be set to a value greater than the
customer limit.

A Loan Limits Limits Apply when account is used as a "From" Account.

Entry/Txn Entry/Day Max # Per Day

Apply To All

All Accounts 10,000.00 100,000.00 20

Once all fields are set as desired you MUST click the Submit button to save the entries. Even though the
various limits fields are “pre-filled” with the customer level values, no limits are actually set for the user until
the Submit button is clicked and the entries are saved.
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Reports

If a user is permitted to have Statement permissions, the account-statement permissions matrix will be
displayed with a list of all the accounts and each available statement type. Check the permission boxes for
each account and statement type as appropriate for the customer. Once all selections have been made,
click Submit.

User Statement Permissions
Show 25 w  enfries Search:
Acct
Bank # Acct Num Acct Name ¢ %
Type Analysis statement Regular Statement
[ [
25253636 23235252 =avings account 11232323 D
25253636 36254512 Loan Account 236323 O
25253636 123123123 Checking 1123236 (]
25253636 123456789 Alternate Checking 1123236 O
Submit

If a user is permitted to the ERD report function, a Reports tab will appear. This tab allows the user to see
various reports. Only reports permitted to the customer appear in the list. Selecting the “Associate report
type” checkbox for the ERD report sets the permission. There is no Submit button required to save the
selections. No account permission is required for ERD reports at the user level. A user will see all ERD
reports for all accounts associated with that report at the customer level.

Edit User Permissions

Customer Info: Premiernc - Promier Inc
User Info: JoeSmith - Joe Smith

User Info and | | | [ acw | [ wimits || Return 1o Users | | Retum to Custmers

ERD Report Permissions * Broadoast Reports

Show | 25 W enlies Search:
Report name = Assoclate report type
[
ACH NOC Raporn
Account Analysis Staternent HTML
Showing 110 2 of 2 enlies m
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